Tariff No.: FO50-0042 Published on 1 December 2009

FIXED CARRIER LICENSE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)
Hong Kong Telecommunications (HKT) Limited and
PCCW-HKT Telephone Limited (“the Companies”)
Name of Tariff:

Ring Back service (“the Service”) and the following service packages which include a Ring
Back or automatic call-back feature (the “Affected Packages™):

e (Citinet (Gazette 52/1995)
e (Citinet 200 (Gazette 27/2002)
e (Citinet 300 (Gazette 19/2004)
e TwinTalk Premium Features (Gazette 39/1995)
e All-in-one Business Pack (Gazette 28/1999)
e Rental Phone Package (Gazette 39/1995)
e Feature Plus (Gazette 39/1995)

Description of Tariff:
The Service will not be offered to new customers starting from 1 December 2009.

From 1 December 2009 onwards, the Affected Packages offered to new customers will no
longer include the Ring Back or automatic call-back feature.

In addition, effective 31 December 2009, the Companies will cease providing the Service, and
the Ring Back or automatic call-back feature part of the Affected Packages to existing

customers.

Charge:
Charges of the Affected Packages remain unchanged.

Conditions of service:
All other prevailing terms & conditions applicable to Affected Packages remain unchanged.

Effective date of tariff:

1 December 2009 — stop offering the Service and remove the Ring Back or automatic call-back
feature from the Affected Packages offered to new customers.

31 December 2009 — stop providing the Service and the Ring Back or automatic call-back
feature in the Affected Packages to existing customers.

Revision history:

Revision to the tariff of the Service firstly published in gazette 39/1995



