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Service

eye2
Communication
Package V!

Short Message
Service

— in text format
(‘SMS”)

Local video call

Parallel extension
feature of eye2
Telephone Line
or eye multimedia
service

Connection charge
of eye2 Telephone
Line

Note 1:

eye2 Communication Package

Particular of Service

. . Note2
(a) eye2 Telephone Line service ** ~; and
(b) access to various Information Services.

Local SMS
Fixed-to-Fixed:

(within the Company’s network) "2

Fixed-to-Mobile (local):

International SMS Mo 4

Send to or receive from other eye multimedia
service / eye2 Telephone Line / 0060
everywhere / PCCW mobile network.

Or send to or receive from selected 3G mobile
network who have interconnection facilities
with eye2. Details can be retrieved from
http://www.pccweye.com

(a) Monthly rental

(b) Installation of a maximum of 4 sockets at
the same time with the eye2 Telephone
Line or eye multimedia service

(c) Subsequent installation or
relocation

(d) External relocation

internal

(a) Installation
(b) Internal relocation
(c¢) External relocation

Annex A

Amount of Charges

$ 278 or more per month
(It varies depending on
subscription of different
offers available from
Information Service
provider(s).)

$ 0.5/SMS

$ 1.0/SMS
$ 1.5/SMS

$ 1.0/ minute

$ 2.0/ minute

$110
$ 500
$ 200 per socket
$ 300 per socket
$ 600

$ 200
$ 300

The service is subject to the following terms & conditions (and as amended

from time to time) including the General Conditions of Service of the
Company, Special Conditions for eye2 Communication Package, and any
additional terms and conditions as may be specified by the Company and/or the
Information Service Provider(s).

Note 2:

The service relies on the mains power supply and does not support lifeline or

lifeline related devices. In case of power failure of the mains power supply, the
service cannot be used.



Note 3: Customers may send & receive SMS between compatible devices with fixed
line SMS functionality connected to PCCW eye Multimedia Service / eye2
Communication Package / 0060 everywhere.

Note 4: International SMS only applicable to users at Canada, England, China (eye2
Device can’t receive the International SMS from China pre-paid phone card),
Australia, Taiwan, Singapore, Macau and Philippines

The other terms & conditions remain unchanged.



