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SPECIAL CONDITIONS OF 0060 SERVICE AND 0062 FAX SERVICE (“0060/0062 
Service”) FOR CONSUMER CUSTOMERS 

  

1. Service Description 

0060/0062 Services is IDD 0060 International Call and IDD 0062 International Fax 

Service. 

 

2. Application and use of other IDD Services 

If we accept your application for the IDD 0060/0062 Service for our Residential 

Telephone Line, you will be able to access and use all IDD Services (including IDD 

001/002 Service) provided by us from time to time.  

However, if you have already applied for our IDD 001/002 Service for use with our 

Residential Telephone Line, you need not separately apply for the IDD 0060/0062 

Service for use with our Residential Telephone Line as such IDD 0060/0062 Service is 

provided automatically with our  IDD 001/002 Service. 

 

 

The above Special Conditions apply to all new contracts for consumer customers subscribing to 

the 0060 Service and 0062 Fax Service on or after June 30, 2011.  The Special Conditions of 

0060 Service and 0062 Fax Service published on October 30, 2010 will continue to apply to  

1)  All contracts of the 0060 Service and/or 0062 Fax Service entered into before June 30,    

2011; and 

2)   All new contracts of the 0060 Service and/or 0062 Fax Service for commercial users. 

Please call customer service hotline 1000 for a copy of the previous Special Conditions. 
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